
Getting started is easy — just download the app and follow the simple instructions on your phone!  
All you need is your Identification and Policy numbers found on your member card to register.  
Once logged in to the Blue Cross Mobile app you can: 

 ✓ Submit a claim

 ✓ Track claims

 ✓ View past claims

 ✓ Browse coverage

 ✓ Find a health professional

 ✓ Access a mobile ID card

 ✓ Update your profile, and more!

You can access both the Blue Cross Mobile app and the Member Services site using the same email  
and password!

Please note that you must be the primary (main) cardholder on your plan in order to register.
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medaviebc.ca/app

Download it today

Blue Cross Mobile
Manage your health benefits – 

anywhere, anytime.


